Matching two different images of a face is a very easy task for familiar viewers, but much harder for unfamiliar viewers. Despite this, use of photo-ID is widespread, and people appear not to know how unreliable it is. We present a series of experiments investigating bias both when performing a matching task and when predicting other people's performance. Participants saw pairs of faces and were asked to make a same/different judgement, after which they were asked to predict how well other people, unfamiliar with these faces, would perform. In four experiments we show different groups of participants familiar and unfamiliar faces, manipulating this in different ways: celebrities in experiments 1-3 and personally familiar faces in experiment 4. The results consistently show that people match images of familiar faces more accurately than unfamiliar faces. However, people also reliably predict that the faces they themselves know will be more accurately matched by different viewers. This bias is discussed in the context of current theoretical debates about face recognition, and we suggest that it may underlie the continued use of photo-ID, despite the availability of evidence about its unreliability.
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Introduction
It is now well-established that matching two images of a face is very difficult for an unfamiliar viewer (Bruce et al., 1999; Burton & Jenkins, 2011; Johnston & Edmonds, 2009) .
Across a variety of tasks (e.g. line-ups and pair-wise matching), viewers are highly error-prone, even when images are shown in high quality, and for an unlimited time (Clutterbuck & Johnston, 2002 , 2004 Megreya & Burton, 2006 , 2007 . Furthermore, matching a live person to a photo is just as error-prone (Davis & Valentine, 2009; Kemp, Towell, & Pike, 1997; Megreya & Burton, 2008) . This results in a paradox. If people are so poor at matching faces to photos, why do they continue to be used extensively in identification documents? One possibility is that the professional checkers of photo-ID are better able to make a match than the general population. Although there is rather little evidence about the performance of professional ID-checkers, what is available suggests that this is not true: Burton, Wilson, Cowan, and Bruce (1999) tested police officers, and White, Kemp, Jenkins, Matheson, and Burton (2014) tested passport officers. Both studies showed the same levels of performance in the professional groups and in untrained students. An alternative explanation for the continued use of photo-ID is that people do not know how unreliable it is, and that this results from their own experience of face recognition.
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